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Convert your cover 

Important information
Complete this form to convert your existing death only or death and total and permanent disablement (TPD) cover from:

• age-based cover (including Basic Cover or Basic Plus Cover) to a fixed cover amount, or 

• a fixed cover amount to age-based cover. 

Age-based cover means your death only or death and TPD cover amount will change with your age. 

Fixed cover means your death cover amount will stay the same regardless of your age although your TPD cover amount will reduce 
after your 61st birthday. Cover ends at age 70 for age-based and fixed cover. 

This form cannot be used to increase, reduce or cancel (all or part) of your existing cover.  

For more information, please refer to the insurance section of the latest Aware Super Product Disclosure Statement and the Insurance 
Handbook available at aware.com.au/pds. 

This application is made under an insurance policy issued to the trustee of Aware Super by TAL Life Limited, ABN 70 050 109 450 
(the insurer) and will be assessed by the insurer. 

Privacy
Your privacy with Aware Super
Aware Super is authorised under superannuation law to collect your 
personal and sensitive information for the purpose of administering 
your superannuation, including insurance held through super.

The personal information you provide in this form is collected 
and held by us to administer your insurance within your Aware 
Super account and assess the claim. If you do not provide the 
requested information, we may be unable to process your insurance 
application, assess the claim or properly administer your insurance. 
Your personal and sensitive information will only be disclosed to 
our staff as required, TAL Life Limited and/or our legal or other 
professional advisors if reasonably necessary.

You should read the ‘Our privacy information’ section in the 
Insurance Handbook which outlines how your sensitive information 
is collected, used and disclosed by us. You can access our Privacy 
Policy at aware.com.au/privacy, or we can send you a copy 
upon request or you can contact us on 1300 650 873 for further 
information. Our privacy policy contains detailed information about 
how we manage your personal and sensitive information. It also 
contains information about how to make a complaint in relation to 
how we have managed your personal and sensitive information.

Your privacy with the insurer – TAL Life Limited
The privacy of TAL's customers is important and TAL are bound by 
obligations imposed by current privacy laws including the Australian 
Privacy Principles. The way in which TAL collects, uses, secures and 
discloses information relating to their customers is set out in the 
privacy policy available at tal.com.au/Privacy-Policy or available 
on request.

Collection and use of personal information
The insurer collects personal information, including your name, age, 
gender, contact details, health information, salary, and employment 
information so that they may assess and administer products and 
services to you. In certain circumstances, such as applications for 
life insurance products and claims, the insurer may be required to 

collect personal information of a sensitive nature such as lifestyle 
and medical history information. If you do not supply the information 
that is required, the insurer may not be able to provide products and 
services to you or pay the claim.

The insurer may take steps to verify the information they collect; 
for example, a birth certificate provided as identification may 
be verified with records held by Births, Deaths and Marriages to 
protect against impersonation, or they may verify with an employer 
regarding remuneration information provided in a claim for IP to 
ensure that it is accurate.

Disclosure of personal information
The insurer discloses relevant personal information to external 
organisations that help to provide their services and may also 
disclose some of your personal information to other parties, when 
required to do so to provide their products and services to you, such 
as the following:

• claims assessors and investigators, claims managers and reinsurers;

• medical practitioners (to verify or clarify, if necessary, any health 
information you may provide);
functions during the underwriting and claims processes, such as  
obtaining blood tests for underwriting purposes, rehabilitation 
providers, surveillance providers and forensic accountants.

There are situations where the insurer may also disclose your 
personal information in circumstances where it is:

• required by law (such as to the police or Australian Taxation 
Office), and

• authorised by law (e.g. under court orders or statutory notices).

http://aware.com.au/pds
http://aware.com.au/privacy
http://tal.com.au/Privacy-Policy
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Your duty to take reasonable care
When you apply for insurance, you are treated as if you are applying 
for cover under an individual consumer insurance contract. A person 
who applies for cover under a consumer insurance contract has a 
legal duty to take reasonable care not to make a misrepresentation 
to the insurer before the contract of insurance is entered into.

A misrepresentation is a false answer, an answer that is only 
partially true, or an answer which does not fairly reflect the truth.

This duty also applies when extending or making changes to 
existing insurance, and reinstating insurance.

If you do not meet your duty
If you do not meet your legal duty, this can have serious impacts on 
your insurance. Under the Insurance Contracts Act 1984 (Cth) there 
are a number of different remedies that may be available to the 
insurer. They are intended to put the insurer in the position it would 
have been in if the duty had been met.

For example, the insurer may:

• avoid the cover (treat it as if it never existed);

• vary the amount of the cover; or

• vary the terms of the cover.

Whether the insurer can exercise one of these remedies depends on 
a number of factors, including:

• whether reasonable care was taken not to make a 
misrepresentation. This depends on all of the relevant 
circumstances.

• what the insurer would have done if the duty had been met – for 
example, whether it would have offered cover, and if so, on what 
terms;

• whether the misrepresentation was fraudulent; and

• in some cases, how long it has been since the cover started. 

Before any of these remedies are exercised, the insurer will explain 
the reasons for its decision, how to respond and provide further 
information, and what you can do if you disagree.

Guidance for answering the questions in this form
You are responsible for the information provided to the insurer. 
When answering questions, please:

• Think carefully about each question before you answer. If 
you are unsure of the meaning of any question, please ask us 
before you respond.

• Answer every question.

• Answer truthfully, accurately and completely. If you are 
unsure about whether you should include information, please 
include it.

• Review your application carefully before it is submitted. If 
someone else helped prepare your application (for example, 
your adviser), please check every answer (and if necessary, 
make any corrections) before the application is submitted.

• Note that there may be circumstances where the insurer 
later investigates whether the information given to it was 
true. For example, it may do this when a claim is made.

Changes before your cover starts
Before your cover starts, the insurer may ask you whether the 
information that has been given as part of your application for 
insurance remains accurate or whether there has been a change 
to any of your circumstances. As any changes might require 
further assessment or investigation, it could save time if you let 
us or the insurer know about any changes when they happen.

If you need help
It’s important that you understand your obligations and the 
questions that are being asked. Please contact us for help if you 
have difficulty understanding the process of obtaining insurance 
or answering any questions.

Please also let us know if you’re having difficulty due to a 
disability, understanding English or for any other reason – we're 
here to help and can provide additional support.
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