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Introduction 

When VicSuper joined Aware Super in July 2020, we promised 
to bring you the scale and skills to do well for our members. With 
our combined strength we’re bringing a wider range of investment 
options for strong returns over the long term, and innovations to 
make things easier for you. We’ll keep you informed as we continue 
our transition to give you smarter and simpler products, and let you 
know as further changes happen. 

What’s changing and what  
you need to be aware of
1. We’re upgrading our systems 

and you need to be aware of the 
temporary interruption to our 
services

2. Have a look at the new income 
payment calendar

Other things that are  
changing include 
• There’s a new income payment 
draw down order 

• There’s a new annual 
rebalancing date 

• We’re providing new options for 
beneficiary nominations

There’s nothing you need to do today. However, this may be a good 
opportunity to review the changes and get an understanding of what’s 
best for you. You can log into MembersOnline or the mobile app to 
make changes. See the What’s next section on page 12 if you need help 
getting set up. 

If any of the dates in this document change, we’ll publish the new dates 
on our website at vicsuper.com.au/sen.

2



http://vicsuper.com.au/SEN
http://vicsuper.com.au


 Changes to your income payments
The way we make your income payments is changing on 3 November 2022.

• Payments that happen twice a month will change to a fortnightly payment cycle and 
will be made every second Tuesday.

• All other income payments, including monthly, quarterly, half-yearly or yearly 
payments will be made on the 13th day of your appropriate month. 

• When your income payments are scheduled to be paid they’ll show as ‘pending’ in 
your online account while we calculate the unit price. When the unit price becomes 
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Confirming your investment option holdings
When we move you to a new investment option, we’ll show this as a change of investment 
option, e�ective 3 November 2022, in your MembersOnline transaction history and in your 
Annual Statement for the year ending 30 June 2023. As a result of this move, the number of 
units you hold and the relevant unit price will change but your balance won’t change. 

Change of investment option example
• Before 3 November 2022, Sam holds 100 units in the Balanced investment  

option. The units are valued at $1.00 per unit, so Sam’s investment value for  
this option is $100 (that is ‘number of units held’ times ‘current unit price’  
equals the balance in the investment option).

• On 3 November 2022, we transfer Sam’s money from the Balanced investment 
option to the new Conservative Balanced option which has a unit price of  
$2.00 per unit. Due to the change in unit price, Sam now holds 50 units in the 
Conservative Balanced option.

Although Sam holds fewer units, the total investment is still $100 (that is 50 units 



 Changes to transaction processing
All transactions on your account use a unit price to determine how many units are bought or 
sold to complete the transaction. This includes withdrawals, fee deductions and investment 
option switches. Unit prices are determined for each business day and published the next 
business day after 6pm. 

To align the way we apply unit pricing across all transactions, we’re changing the daily unit 
price we use for some of these transactions from 7 November 2022. We’ll treat switch 
requests we receive on non-business days as being received before 3pm on the next 
business day.

This table shows the new processing cut-o� times for transactions, and which unit price will 
apply. These details apply to both online transactions (MembersOnline and the mobile app) 
and the receipt of paper-based forms.

Transaction type If on a business day… this transaction will use the unit price for…

Switching investment 
options

we receive your request  
to switch before 3pm

that same business day 

we receive your request  
to switch after 3pm 

the next business day

Withdrawals from your 
account

we process a withdrawal 
request 

that same business day
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 Change to the date of the annual rebalancing 
We are changing the date that annual rebalances occur. This will change from 1 July to 15 July 
each year. If you’ve chosen to invest in more than one investment option, and you did this by 
specifying the percentages of your account to be invested in each of those options, you’ll find 
that the percentages you hold in each option will change over time as investment markets move.

Example
Let’s say you invested 50% of your account in the Cash option and 50% in the 
Australian Shares option. If the Australian Shares option has performed better than the 
Cash option since then, you could find the actual weighting of your account balance is 
now (say) 55% Australian Shares and 45% Cash.
If you elect to have the rebalancing feature, each year your account (in this example) 
would revert to 50% Australian Shares and 50% Cash on the annual rebalance date, 
which is 15 July.
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 Changes to beneficiary nominations 
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Month Fortnightly Monthly

November
15/11/2022 14/11/2022

29/11/2022

December
13/12/2022 13/12/2022

28/12/2022

January
10/01/2023 13/01/2023

24/01/2023

February
7/02/2023 13/02/2023

21/02/2023

March
7/03/2023 13/03/2023

21/03/2023

April
4/04/2023 13/04/2023

18/04/2023

May

2/05/2023 15/05/2023

16/05/2023

30/05/2023

June
13/06/2023 13/06/2023

27/06/2023

* If the 13th falls on a public holiday or weekend, your payment is made on the next business day
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Diversified options

http://vicsuper.com.au/assetallocations
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Single asset class options
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