
Supporting you 
in times of grief



Support when you need it

Experiencing grief can be extremely difficult and 
potentially overwhelming at times. You may feel that 
life has changed forever and you cannot recover. 

Grief is different for everyone, it can affect you and 
your family in different ways: you may experience 
changes in your emotions, physical health, thoughts 
and behaviour and social interactions. 

Here for you

To help during this difficult time, we have a dedicated 
Grief Support service that’s available to:

• immediate family members of an Aware Super 
member who has become terminally ill or passed
away, and/or

• Aware Super members who have been diagnosed
with a terminal illness.

We have partnered with a specialist external provider, 
Assure Programs, so you and your family are provided 
with the understanding, care and resources that may 
be needed to help navigate this time.

TAL’s Grief Support service

Immediate family members of an Aware Super 
member who has become terminally ill or passed 
away each have complimentary voluntary access to 
three sessions with a dedicated Grief Support health 
professional.* 

This is a completely confidential service and accessing 
the service will not affect any claim you may have 
with TAL. 

We want to make this as easy as possible for you,  
so all the details you need to know are below:

• Assur e Programs is open 24 hours a day, 7 days
a we ek ���Y�K�V�J�K�P���#�W�U�V�T�C�N�K�C.

• You’ll need to confirm the referral was pro vided 
t hr ough a participating TAL superannuation fund ��
partn er.

• To help Assure Programs link you with  the mos t 
app ropriate service, there will be some standard 
que stio ns as ked of everyone who rings. None of the 
inf orm ation you give will be shared with TAL, this i s a��
com pletely confidential service.

• Registration takes between 3-5 minute s, so h ave 
you r diary with you so you can find the best time to ��
bo ok an appointment.

• With your permission, Assure Programs will send  you ��
an SMS to remind you of your appointment at le ast 
24  hours prior.

• If you are unsure about anything, please ask the 
Assur e Programs Client Support Team to clarify. 
They  will


